
Showing Non-secure Web Content 

Many online forms use a non-secure format. 

EXAMPLE: Collection Day Lookup 

The lookup tool portion of this web page is ‘non-secure  

content’ displayed within a ‘secure content’ web page. This 

means browsers will not show it unless you manually request it. 

 

Instructions for Internet Explorer, Chrome, Firefox and Edge are 

included. These instructions apply to only the page you are  

viewing at the time, they are not global changes. 
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Internet Explorer 

Click on the “Show all content” button at the bottom of your 

browser window. 



Chrome 

Look for the insecure content ‘shield’ icon in the address bar. 

 

 

 

Click it, then click “Load unsafe scripts”. 



Firefox 

Click the (i) icon beside the padlock symbol and click the > to  

expand the information window. 

 

 

 

 

 

 

 

 

Click on “Disable protection for now”. 



Edge 

Click the insecure content icon in the address bar. 

Click on “See all content”. 


