
New water connection SICON complete work process (based on reviewed application form)
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NLB -Version 01 -09/01/2018

New water
 connection

required

Fill in application 
form

Approved?

yes

No

Email

Send application 
form (mini. 5 days 

prior work?)

Check water 
services mailbox

Application form

AMS
B2B

Receive Job Collide  as-built 
information

Vet and Record as-
built info
(1 week)

As-built

Job text

Asset

Receive hand-out 
notifications

Shut-down 
notification

GIS 
database

Update GIS
(1-2 months)

GIS

Vet application 
form

New asset 
recorded

Process Triggers:
- Building consent application 
- Resource consent application  
- Other?

Process Inputs:
- Water connection application form
- Building consent form?
- others?

Process outputs:
- Asset data
- GIS data
- As-built documents
- Building consent information

Report on task 
completion/

activity?

Assess SICON 
performance

*Refer to  Sub-
process & 

Procedure manual

Send new 
connection info to 

SDC rates 

Log a job

Complete all 
connection work 

Are we vetting based on WS 
7.3.3 ? 

Refusal

Manage main shut 
down (48hrs?)

Receive Rates 
update info ?

Complete work 
notification

Receive notification

Receive notification 
of completion

Receive As-builts

Completion

END

Application. pdf

Hand outs



New water connection SICON supervise (only) work process 
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New water
 connection

required

Fill in 
application 

form

Send Refusal

Receive 
Refusal

Approved?
yes

No

Request pipe 
testing  results 

(pressure, 
chlorination)?

Email

Send 
application 

form (mini. 5 
days prior 

work?)

Check water 
services 
mailbox

Application form

AMS
B2B

Receive RFS

Send testing 
results 

Complete 
pressure 
testing

Request 
chlorination

Complete 
chlorination

Send testing 
results to 
SICON ?

Verify pipe 
testing  results 

?

Manage shut 
down (48hrs?)

Complete cut-
in work under 

supervision

Collide  as-
built 

information

Receive as-
built info
(1 week)

As-built

job .text

Asset

Data 

Email
 

Receive hand-
out 

notifications

Shut-down 
notification

Supervise cut-
in work

GIS 
databas

e

Update GIS
(1-2 months)

GIS

Data

Vet 
application 

form

Log job

Approval

Send approval 
to proceed

Schedule shut-
down/ work 
supervision

New asset 
recorded

Report on task 
completion/

activity?

Assess SICON 
performance

Receive 
information 

from 
Contractor 
when pipe 

live?

Receive 
information 

from SDC 
about new 

supply? 

Process Triggers:
- Building consent application 
- Resource consent application  
- Standalone New connection application

Process Inputs:
- Water connection application form
- Building consent application form

Process outputs:
- Asset data
- GIS data
- As-built documents
- Building consent information

Application. pdf

Vet and 
Record as-
built info
(1 week)

Request  rate payer
 account update  

Refer to  
Procedure 

manual

In SICON 
contract?

Are we 
vetting based 
on WS 7.3.3 ? 
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